
About Us 
Johnson, Kendall & Johnson, Inc.  
is a privately owned independent 
firm, run exclusively by insurance 
brokers with no attachment to any 
insurer or financial institution.    

Over the last 65 years, JKJ has grown to 
be acknowledged as one of the premier 
insurance brokerage firms in the United 
States.  JKJ’s capabilities have also 
expanded throughout the world during 
the past 20 years.  

JKJ’s personalized service is the reason 
why clients benefit from our approach 
to protection, which includes loss 
control and risk management services.  

Our Passion is Your Protection 
109 Pheasant Run, Newtown, PA 18940 
215-968-4741 | www.jkj.com

Our Services 



Risk Management 
Johnson, Kendall & Johnson takes pride in providing 
unparalleled service delivery to our client and we 
are committed to developing a strong risk 
management partnership with each client 
organization — the ultimate goal being a reduction 
in your long-term cost of risk. We integrate our 
experience, knowledge, people and passion with 
your entire organization. 

Claims Management 
Johnson, Kendall & Johnson’s Claims Group offers a 
myriad of services based on our extensive claims 
experience in the Property & Casualty industry.  

Our interactive approach, coupled with technical 
expertise, enables JKJ’s claims professionals to 
evaluate, problem-solve and develop programs 
tailored specifically to the needs of your 
organization to positively impact the long-term net 
cost of insurance. 

Risk Management Audit 
Johnson, Kendall and Johnson’s Risk Management 
Audit involves several steps. Each facet of the 
audit process requires input from JKJ and our 
client.  This process is proven to reduce exposures 
through identification, reduce frequency and 
severity of losses through implementation, and 
ultimately reduce the cost of insurance through 
managing and mitigating risk more efficiently and 
successfully.  We believe hard work is important.  
We also believe that working smart is just as 
critical. 

Risk Control Services 

• Accident Investigation Protocol

• Analysis/Training Safety Committee
Guidance/Structuring

• Behavior Based Safety

• Combative Resident Behavior (healthcare)

• Contractor Safety

• Cost of Workers’ Compensation

• Development

• Disaster Planning (Emergency Action Plan)

• Drug and Alcohol Programs

• Elopement Protocol Analysis (healthcare)

• Ergonomics

• Fall Protection

• Fire Safety

• Fleet Safety

• Food Services Safety (healthcare)

• Forklift Information/Certification Program

• Guarding Equipment Recommendations

• Hazard Communication/Training

• Industrial Hygiene

• Infection Control Evaluations (healthcare)

• Insurance Company Relationship Management

• Job Safety Analysis/Training

• Lockout/Tagout Program Assessment

• Loss Analysis

• OSHA Information/Guidance

• Personal Protective Equipment Assessment

• Resident Transfer Program Analysis
(healthcare)

• Respiratory Protection Program

• Safety Program Formulation/Review

• Safety Training (Compliance-Based/Industry
Specific)

• Site Audits and Inspections

• Technical Support  … and much more



JKJ Private Client Group specializes in 
protecting you by tailoring products and 
services that are specific to you, not just to your 
assets. You won’t find that through an 
automated web site. From insurance protection 
that covers what’s important to you, to 
financial management that helps you achieve 
more and do more, Johnson, Kendall & Johnson 
is passionate about your protection. 

Dedication to Personal Service 
Our clients are aligned with a personal insurance 
executive and a dedicated service representative, 
assuring that you receive the counsel and service you 
deserve. 

Risk Management Approach 
Evaluating the threats to your home and other assets 
at risk coupled with your protection goals is an 
essential step in managing your risk. With focused 
experience in underwriting, claims management and 
loss control, JKJ is committed to reducing your long-
term costs and protecting the things you cherish. 

Customized Solutions to Meet Your Needs 
No two clients have the same needs or issues. A Risk 
Management approach considering protection, 
avoidance and insurance programs is customized to 
address your unique needs. 

How JKJ Helps You 
Your insurance program is developed focused on your 
unique issues and concerns for asset protection, 
property protection, and premium value. Our 
partnership with insurance providers assures that your 
coverage meets your priorities at the best possible 
price. believe hard work is important.  We also believe 
that working smart is just as critical. 

Products & Services 

Automobile 

Homeowners 

Umbrella 

Collections 

Jewelry, Art & Antiques 

Flood 

Watercraft 

Recreational Vehicle 

Motorcycle 

Home Appraisals 

Comparative Analysis 
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